
 

 

Primary categories used for evaluation include: 

 

1. CLEANING CHEMICALS & DISINFECTANTS 

⚫ General Purpose Cleaners 

⚫ Disinfectants & Sanitizers (EPA-Approved) 

⚫ Dilution Control Chemicals and Systems 

⚫ Degreasers & Heavy-Duty Cleaners 

⚫ Restroom & Bowl Cleaners 

⚫ Glass & Surface Cleaners 

⚫ Carpet & Upholstery Cleaners 

2. PAPER PRODUCTS 

⚫ Toilet Tissue (Standard & Jumbo Rolls) 

⚫ Paper Towels (Roll, Multifold, and C-Fold) 

⚫ Facial Tissues 

⚫ Napkins 

3. TRASH BAGS & LINERS 

⚫ High-Density & Low-Density Liners 

⚫ Various Sizes & Thicknesses 

⚫ Compostable & Recyclable Options 

4. DISPENSERS & EQUIPMENT 

⚫ Soap & Hand Sanitizer Dispensers 

⚫ Paper Towel & Toilet Paper Dispensers 

⚫ Air Freshener Dispensers 

5. HAND HYGIENE & PERSONAL CARE 

⚫ Liquid & Foam Hand Soaps 

⚫ Hand Sanitizers (Alcohol & Non-Alcohol) 

⚫ Hand Lotions & Skin Care Products 

6. FLOOR CARE PRODUCTS 

⚫ Floor Strippers & Wax 

⚫ Neutral & Specialty Floor Cleaners 

⚫ Carpet Spotters & Shampoos 

⚫ Dust Mop & Wet Mop Treatments 

 

 

 

 



 

 

7. MOPS, BROOMS, & BRUSHES 

⚫ Wet Mops (Cotton, Microfiber, Synthetic) 

⚫ Dust Mops & Handles, Push Brooms & Hand Brushes 

⚫ Scrubbing Pads & Sponges 

8. CLEANING TOOLS & ACCESSORIES 

⚫ Buckets & Wringers 

⚫ Squeegees & Scrapers 

⚫ Dusters & Microfiber Cloths 

⚫ Extension Poles & Ladders 

9. WASTE RECEPTACLES & RECYCLING BINS 

⚫ Indoor & Outdoor Trash Cans 

⚫ Recycling Bins & Compost Bins 

⚫ Step-On & Hands-Free Containers 

10. RESTROOM SUPPLIES 

⚫ Feminine Hygiene Products & Dispensers 

⚫ Urinal Screens & Deodorizers 

⚫ Toilet Seat Covers & Dispensers 

11. MACHINES AND ACCESSORIES 

⚫ Auto Scrubbers 

⚫ Extractors 

⚫ Vacuums 

⚫ Steam Cleaners 

⚫ Accessories 

12. BREAKROOM AND KITCHEN 

⚫ Water Coolers 

⚫ Coffee Equipment 

⚫ Coffee/Tea Service 

13. PERSONAL PROTECTIVE EQUIPMENT (PPE) 

⚫ Gloves – Vinyl, Latex, Synthetic (PF/P) 

⚫ Masks 

⚫ UV Solutions 

 

 

 

 



 

 

In addition to the product categories referenced above, Global Industrial intends to offer our full catalog of 
products through an award from CIESC and Edge Public.  This includes the following prime product categories as 
well as all eligible products within the subcategories shown below.   

 
Building Supplies 

➢ Adhesives, Sealants & Tape 
➢ Cabinets & Vanities 
➢ Concrete, Cement & Masonry 
➢ Door & Wall Guards 
➢ Doors & Windows 
➢ Fencing 
➢ Flooring 
➢ Moulding & Millwork 
➢ Painting Supplies 
➢ Portable Restrooms 
➢ Railings 
➢ Roofing Materials 
➢ Stairs 
➢ Tarps & Sheeting 
➢ Walls & Ceilings 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Carts & Trucks 
➢ Bulk & Tilt Trucks 
➢ Cart & Truck Accessories 
➢ Dollies 
➢ Drum Lifters & Dumpers 
➢ Forklifts & Attachments  
➢ Hand Trucks 
➢ Industrial Bicycles 
➢ Pallet Jacks & Trucks 
➢ Platform Lift Trucks 
➢ Platform Trucks 
➢ Shelf Trucks 
➢ Special Purpose Carts & Trucks 
➢ Stackers 
➢ Utility Carts 
➢ Vehicles & Tuggers 

 

 

 
 

 
 
 
 
 
 
 



 

 

Fasteners & Hardware 
➢ Anchors 
➢ Bolts 
➢ Door & Window Hardware 
➢ Fastener & Hardware Kits 
➢ General Purpose Hardware 
➢ Machine Hardware 
➢ Mailboxes & Drop Boxes 
➢ Mounts, Pads & Vibration Dampers 
➢ Nails & Staples 
➢ Nuts 
➢ Rivets 
➢ Screws 
➢ Threaded Inserts 
➢ Threaded Plugs 
➢ Washers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Foodservice & Retail 
➢ Appliances 
➢ Bar & Restaurant Equipment 
➢ Commercial Floor Mats 
➢ Cookware & Bakeware 
➢ Disposables 
➢ Food & Beverage 
➢ Food Storage 
➢ Foodservice Apparel 
➢ Kitchen Tools 
➢ Retail Fixtures & Equipment 
➢ Serveware & Tableware 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Furniture & Décor 
➢ Boards & Easels 
➢ Childcare & Nursery 
➢ Coat Racks & Umbrella Stands 
➢ Décor & Linens 
➢ Desks & Workstations 
➢ Furniture Parts & Accessories 
➢ Gym & Fitness Equipment 
➢ Outdoor Furniture 
➢ Partitions & Dividers 
➢ Seating 
➢ Stages & Risers 
➢ Stands & Carts 
➢ Storage Furniture 
➢ Table & Chair Sets 
➢ Tables 

 
 
 

 
 
 

 
 
 
 
 
 



 

 

HVAC & Fans 
➢ Air Conditioners 
➢ Air Curtains 
➢ Air Filters 
➢ Air Purifiers 
➢ Ductwork 
➢ Evaporative Coolers 
➢ Fans & Blowers 
➢ Heaters 
➢ Humidifiers & Dehumidifiers 
➢ HVAC Components 
➢ HVAC Controls 
➢ HVAC Electric Motors 
➢ HVAC Hardware & Parts 
➢ Process Cooling Equipment 
➢ Refrigerants & Chemicals 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

Janitorial & Facility Maintenance 
➢ Building & Construction Tape 
➢ Cleaning Chemicals & Lubricants 
➢ Cleaning Tools 
➢ Floor Machines & Vacuums 
➢ Floor Mats 
➢ Janitorial Carts 
➢ Landscaping 
➢ Laundry Equipment 
➢ Outdoor Structures & Storage 
➢ Personal Care & Hygiene 
➢ Pest Control 
➢ Restroom Partitions & Stalls 
➢ Restroom Supplies & Dispensers 
➢ Snow & Ice Removal 
➢ Trash & Recycling 

 

 
 
 
 
 



 

 

Lighting & Electrical 
➢ Batteries 
➢ Cable Management 
➢ Electrical Boxes & Enclosures 
➢ Generators, Inverters & PDUs 
➢ Light Bulbs 
➢ Light Fixtures & Lamps 
➢ Renewable Energy 
➢ Surge Protectors & Extension Cords 
➢ Switches, Receptacles & Sensors 
➢ Transformers & UPS 
➢ Wire & Cable 
➢ Wiring Devices 

 

 
 

 
 
 



 

 

Machining 
➢ Clamping & Positioning 
➢ Drilling & Hole Making 
➢ Dust Collectors 
➢ Machine Hardware 
➢ Machine Keys 
➢ Machinery 
➢ Metalworking Fluids 
➢ Milling 
➢ Mounts, Pads & Vibration Dampers 
➢ Parts Cleaning & Treating 
➢ Threading 
➢ Tool Holders 
➢ Turning & Boring 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Material Handling 
➢ Bins, Totes & Containers 
➢ Bulk & Tilt Trucks 
➢ Casters & Wheels 
➢ Conveyors 
➢ Cranes & Hoists 
➢ Dock Equipment 
➢ Drum Handling Equipment 
➢ Dumping Hoppers 
➢ Forklifts & Attachments 
➢ Ladders & Lifts 
➢ Lift Tables 
➢ Mezzanines & Modular Structures 
➢ Pallet Jacks & Trucks 
➢ Self-Dumping Hoppers & Loaders 
➢ Shelving 

 

 

 
 
 
 



 

 

Medical & Laboratory 
➢ Exam & Patient Room Supplies 
➢ First Aid & Wound Treatment 
➢ Lab Equipment & Instruments 
➢ Lab Heating & Cooling 
➢ Lab Storage & Bench Protection 
➢ Labware & Utensils 
➢ Medical Cabinets 
➢ Medical Chart & File Holders 
➢ Medical Devices & Instruments 
➢ Medical Refrigeration 
➢ Patient Support & Immobilization 
➢ Physical Therapy 
➢ PPE & Hand Sanitizer 
➢ Stainless Steel Work Tables 
➢ Wheelchairs & Physical Aids 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Motors & Power Transmission 
➢ Bearings 
➢ Bushings 
➢ Couplings & Shaft Collars 
➢ Gas Engines 
➢ Gearboxes & Speed Reducers 
➢ Gearing 
➢ Hydraulics 
➢ Industrial Lubricants 
➢ Motors 
➢ Pneumatic System Components 
➢ Pullers & Accessories 
➢ Roller Chain & Sprockets 
➢ Sheaves & Pulleys 
➢ V-Belts & Timing Belts 
➢ Vibrators 

 

 
 
 



 

 

Office & School Supplies 
➢ Arts & Crafts Supplies 
➢ Bags & Cases 
➢ Basic Supplies 
➢ Binders & Covers 
➢ Boards & Easels 
➢ Calendars & Planners 
➢ Computers & Electronics 
➢ Educational Materials 
➢ Folders & Filing 
➢ Ink & Toner 
➢ Labels & Label Makers 
➢ Office Furniture 
➢ Office Machines 
➢ Paper 
➢ Phones 

 

 
 
 

 
 
 



 

 

Packaging & Shipping 
➢ Bag Sealers 
➢ Bags & Covers 
➢ Carton Sealing Machines 
➢ Corrugated Boxes & Cartons 
➢ Envelopes & Mailers 
➢ Labels & Barcode Supplies 
➢ Office & Packing Tape 
➢ Packing Workbenches 
➢ Pallets 
➢ Protective Packaging 
➢ Shipping Crates 
➢ Strapping Equipment & Supplies 
➢ Stretch & Shrink Wrap 
➢ Tape Dispensers 
➢ Wrapping Equipment 

 

 
 
 
 



 

 

Plumbing & Pumps 
➢ Drains & Traps 
➢ Drinking Fountains & Coolers 
➢ Faucets 
➢ Fittings 
➢ Gaskets, Seals & O-Rings 
➢ Hoses & Tubes 
➢ Plumbing Insulation 
➢ Plumbing Parts & Accessories 
➢ Plumbing Tools 
➢ Pumps 
➢ Sinks 
➢ Toilets & Urinals 
➢ Valves 
➢ Water Filtration 
➢ Water Heaters 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Raw Materials 
➢ Ceramic 
➢ Composites 
➢ Felt 
➢ Foam 
➢ Graphite 
➢ Metals 
➢ Plastics 
➢ Rubber 
➢ Shims & Shim Stock 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Safety & Security 
➢ Alarms & Signals 
➢ Eyewash Stations & Showers 
➢ Fire Protection 
➢ Floor Mats 
➢ Guards, Protectors & Railings 
➢ Locks & Lockout Devices 
➢ Personal Protective Equipment 
➢ Protective Clothing & Workwear 
➢ Safety Cabinets 
➢ Safety Cans 
➢ Safety Signs & Tags 
➢ Security 
➢ Spill Control 
➢ Traffic & Crowd Control 
➢ Two Way Radios 

 

 
 

 
 
 
 



 

 

Storage & Shelving 
➢ Bicycle Storage 
➢ Bins, Totes & Containers 
➢ Cabinets 
➢ Lockers 
➢ Mailboxes & Drop Boxes 
➢ Pallet Racks & Components 
➢ Racks 
➢ Shelving 
➢ Storage Accessories 
➢ Storage Panels 
➢ Structural Framing 
➢ Tool Storage 
➢ Wire Security Rooms 

 

 
 

 
 
 



 

 

Tools & Instruments 
➢ Abrasives 
➢ Air Compressors & Accessories 
➢ Air Tools & Accessories 
➢ Hand Tools 
➢ Hose & Cord Reels 
➢ Hoses & Connectors 
➢ Measurement & Layout Tools 
➢ Outdoor Tools & Power Equipment 
➢ Power Tools 
➢ Scales 
➢ Sockets & Bits 
➢ Testing & Inspection Instruments 
➢ Tool Storage 
➢ Welding 

 

 
 
 
 



 

 

Vehicle Maintenance 
➢ Accessories & Cleaning Supplies 
➢ Automotive Shop Equipment 
➢ Boating Equipment 
➢ Oil & Fluid Management 
➢ Repair & Maintenance 
➢ Towing & Cargo Management 
➢ Vehicle Batteries 
➢ Vehicle Lighting 

 

 
 

 
 
 
 



 

 

Workbenches & Shop Desks 
➢ Bench Tops & Components 
➢ Equipment Stands 
➢ Machine Tables 
➢ Shop Desks 
➢ Shop Stands 
➢ Workbenches 

 

 
 

 
 

 



 

 

SECTION 1: SUPPLIER REQUIREMENTS 

EXPECTATIONS OF SUPPLIERS: 

1. Tracking Capabilities: Provide an electronic method to keep track of orders, rebates, 

deliveries, invoices, and quarterly reports. 

 

 

 
 

Global Industrial offers a state-of-the-art ordering experience through our website.  Once an account is created, 

managing multiple tasks such as ordering and inventory checks can be completed quickly and easily.  We offer 

features that enable order management power such as auto reorder, online returns, replacement parts and order 

tracking.   

 

Account management tools on our site truly make our customers’ businesses more successful and lives easier.  By 

accessing their dedicated account, customers can manage billing and payments, change or update account 

information, view orders, create shopping lists, retrieve quotations and more.   

 

In addition to 24/7 availability and creation of shopping lists, customers can also order inventories, making it easier 

and faster for subsequent orders throughout the year.  Using shopping lists is a convenient option for customers to 

manage multiple users who are purchasing a predetermined selection of product.   

 

Global Industrial has incorporated powerful web-based tools that provide the ability to approve or deny purchases 

from authorized users within the account.  This is accomplished through user roles and spending limits.   

 



 

 

User Roles and spending limits turn our website into a customer managed portal.  By providing administrator the 

ability to add users and control their access / spending while maintaining an approval hierarchy, customers can 

now leverage our site across their entire organization without the bottleneck of only one user purchasing. 

 

An Administrator user can create and manage contacts with any role, view and approve all orders placed for the 

account, and manage billing addresses and credit card information. Since Administrators can place orders without 

any spending limit, your account holders want to be very careful if they assign this to anyone but themselves. 

 

A Buyer user can also place orders without any spending limit, manage the profile and update the shipping 

address. They cannot create or manage contacts. 

 

A Jr. Buyer can place orders within assigned spending limits. Orders over the spending limit will be suspended until 

the assigned buyer or administrator approves the order. A Jr. Buyer can approve orders placed by an Associate as 

long as they are within the Jr. Buyer's spending limit. 

 

An Associate user can place orders within set spending limits. Orders over the spending limit will be suspended 

and subject to assigned buyer for approval. Associate cannot approve orders by other contacts. They can manage 

the profile and update the shipping address, and can set an associate's spending limit to zero dollars in order to 

put all orders on hold. 

 

We know that receiving product in a timely manner is of paramount importance to our customers, especially when 

it concerns products necessary for maintenance, repair and operations of facilities and environments within the 

public sector.  Each and every product on the Global Industrial website displays a clear lead time expectation when 

the customer inputs the destination zip code within the designated field.   

 

Global Industrial has the ability to provide quarterly reports of total paid gross dollar value generated from this 

contract to CIESC, Edge Public and individual customers.     

 

Global Industrial aims to be a valued partner for our customers and contractual partners and recognizes that part 

of that partnership is making sure our customers receive as much intelligence regarding their buying as they 

desire.  The combination of accessible sales data from within the Global Industrial website and our analytics 

capabilities outside of the website provides our customers with powerful information to better understand their 

purchasing trends.   

 

Global Industrial has the ability to create, upon request, dedicated accounts for each individual customer as well as 

consolidated accounts that may encompass multiple departments that use the same centralized billing address.   

 



 

 

From within a customer’s dedicated account on the Global Industrial website, customers can view their order 

history and spending savings.  Our site enables our customers to review and report on all of their orders from 

within different time ranges, along with providing details into the cost savings they have generated with their 

purchases from Global Industrial.   

 

Outside of our website, our capabilities expand.  We have the ability to create reports in both PowerBI and our 

internal CRM tool.  These reports are used daily by every department within Global Industrial and can be created 

and updated quickly.  Our team is also proficient in querying data directly from our databases.  In turn, we can also 

quickly create analyses in a variety of formats, including Excel, Tableau and PowerBI.   

 

Additionally, Global Industrial offers business reviews, scheduled at the cadence established by the customer and 

the Account Manager.  These business reviews can highlight spend by different views such as purchases by 

category, Global Industrial Exclusive Brands™ purchases, spend year over year or for a predetermined timeframe.   

 

Global Industrial can provide customized reporting for each customer using a variety of data points included, but 

not limited to the following:   

 

Account Number Order Type Ship to Zip Code 

Account Name Order Status Ship to Country 

Order Number Manufacturer Part Number Ordered by 

Order Date Manufacturer Name Email 

Quote Number Brand Payment Method 

Quote Date Unit of Measure Customer PO 

Item Number UNSPC Code Account Manager 

Item Description Category Freight Amount 

Quantity Parent Category Sales Tax 

Extended Item Price Carrier Invoice Total 

Invoice Number Ship to Address  
Invoice Date Ship to City  
Tracking Number Ship to State  

 
 

 

 

 

 



 

 

2. Online SDS access: It is imperative that the end-user have access to this critical safety 
data. 

 
In most cases, cleaning, care and/or SDS information for items is readily available within the product information 

on our website, www.globalindustrial.com.   

 

In the two samples from our website shown below, all information pertaining to the floor scrubber referenced is 

shown under “User Documentation”, including the User manuals/guides, brochure(s), warranty, and floor care 

support.  In the second image provided, all information pertaining to the floor cleaner and deodorizer is shown 

under “User Documentation, including the User manual/guides (SDS Sheet), Specifications (Tech Sheet) and 

Ingredient.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.globalindustrial.com/


 

 

 
 
In the event that cleaning, care and/or SDS information is not provided on our website for a specific product, 

customers should reach out to their assigned account manager or contact customer service at 1-800-607-8520 to 

obtain the required information.   

 

 

 

 

 

 

 

 

 

 



 

 

3. Online Capabilities: Provide contracts, technical information, online catalogs, 

shopping lists, pricing, and product specifications via website. 

 

 

 
 

Global Industrial offers a state-of-the-art ordering experience through our website.  Once an account is created, 

managing multiple tasks such as ordering and inventory checks can be completed quickly and easily.  We offer 

features that enable order management power such as auto reorder, online returns, replacement parts and order 

tracking.   

 

Once a customer’s account is linked to a contract, the associated contract will be viewable within their account 

information.  Our full catalog is accessible at www.globalindustrial.com.  When a customer is logged in to their 

account, website list price and the contract price will be visible for each item.   

 

Each product we offer on the Global Industrial website will have extensive product information included, which 

ranges from the product description, user documentation (if applicable) and product specifications such as weights 

and dimensions, product details, related products and accessories as well as items that are frequently purchased 

together.  When available, we also feature detailed photos of the product so customers can get a closer look at the 

solution.   

 

http://www.globalindustrial.com/


 

 

 
 

 



 

 

Obtaining a specification sheet for each product is convenient.  Simply click on “Spec Sheet” at the top right corner 

of each product page to either download or print the specifications.    

 

 
 



 

 

 
 

 

Account management tools on our site truly make our customers’ businesses more successful and lives easier.  By 

accessing their dedicated account, customers can manage billing and payments, change or update account 

information, view orders, create shopping lists, retrieve quotations and more.   

 

In addition to 24/7 availability and creation of shopping lists, customers can also order inventories, making it easier 

and faster for subsequent orders throughout the year.  Using shopping lists is a convenient option for customers to 

manage multiple users who are purchasing a predetermined selection of product.   

 

Global Industrial has incorporated powerful web-based tools that provide the ability to approve or deny purchases 

from authorized users within the account.  This is accomplished through user roles and spending limits.   

 

User Roles and spending limits turn our website into a customer managed portal.  By providing administrator the 

ability to add users and control their access / spending while maintaining an approval hierarchy, customers can 

now leverage our site across their entire organization without the bottleneck of only one user purchasing. 

 

An Administrator user can create and manage contacts with any role, view and approve all orders placed for the 

account, and manage billing addresses and credit card information. Since Administrators can place orders without 

any spending limit, your account holders want to be very careful if they assign this to anyone but themselves. 

 

A Buyer user can also place orders without any spending limit, manage the profile and update the shipping 

address. They cannot create or manage contacts. 

 

A Jr. Buyer can place orders within assigned spending limits. Orders over the spending limit will be suspended until 



 

 

the assigned buyer or administrator approves the order. A Jr. Buyer can approve orders placed by an Associate as 

long as they are within the Jr. Buyer's spending limit. 

 

An Associate user can place orders within set spending limits. Orders over the spending limit will be suspended 

and subject to assigned buyer for approval. Associate cannot approve orders by other contacts. They can manage 

the profile and update the shipping address, and can set an associate's spending limit to zero dollars in order to 

put all orders on hold. 

 

We know that receiving product in a timely manner is of paramount importance to our customers, especially when 

it concerns products necessary for maintenance, repair and operations of facilities and environments within the 

public sector.  Each and every product on the Global Industrial website displays a clear lead time expectation when 

the customer inputs the destination zip code within the designated field.   

 

4. Field Staff: Provide staff that are knowledgeable and readily available to assist 

schools to make necessary decisions about items. 

 
Global Industrial’s public sector experience stretches back more than 60 years, and in that time, government 

specific programs have been developed to facilitate the needs of the public sector and educational customers. 

Government specific programs are in place to facilitate service, contract vehicles, strategic partnering to meet 

socioeconomic goals, as well as contract management and compliance. 

 
Our Public Sector team includes the following components: 
 

➢ Public Sector Sales Director – Dedicated solely to the growth, support and management of our Public 

Sector sales team and key driver of sales initiatives for the agreement 

➢ GPO Partnership Manager – Tasked with establishing and maintaining partnerships with CIESC and Edge 

Public, reporting functions and management of the Public Sector Bid Specialists, also attends industry 

events in support of contractual agreements and partnerships 

➢ Sales Managers – Dedicated solely to the growth, support and management of our Public Sector sales 

teams located in Buford, GA and Port Washington, NY, day-to-day management of sales initiatives and 

coaching for usage of the agreement 

➢ Public Sector Account Managers – Exclusively manage public sector and higher education customers, 

responsible for establishing, building and maintaining relationships with Edge Public members 

➢ Business Development Managers, National Accounts – Responsible for establishing and maintaining 

strategic partnerships with key customers within the public sector 

➢ Territory Sales Managers – Assigned by zip codes, our TSM team supports face-to-face sales encounters 

and teams with our Public Sector Account Managers to prospect and develop high potential accounts 

within Edge Public members 



 

 

➢ Inbound Sales Team – Specializing in customer support, will process quote and order requests from Edge 

Public members 

➢ Government Reseller Team – Tasked with the facilitation of strategic partnerships with small businesses 

to enable Edge Public members to meet their socio-economic diversity goals 

➢ Manager, Sales Contracts & Compliance – Located in our legal department, responsible for review, 

negotiation and compliance with terms of the agreement 

➢ Public Sector Bid Specialists – Charged with making customers aware of the presence of an agreement 

and availability for usage when responding to independent RFPs for Edge Public members 

 

CIESC and Edge Public members will experience access to a dedicated account management team, specialized by 

state and type of customer (state, local, K-12 and higher education).  The primary point of contact for each 

member will be a designated public sector account manager.  Members can contact their dedicated account 

manager directly via phone, email or instant message.  Public sector account managers are available to assist with 

product questions, special requests and needs as well as consulting on larger projects. 

 

Our public sector account management team is backed by an impressive support network that provides a 

multitude of services that will enable Global Industrial to provide the products and services requested by Edge 

Public members.  These include marketing assistance through print, email, web and other verticals from our 

marketing, creative and web development teams, logistical and distribution support provided by our amazing 

operations team, value added services such as access to our Global Industrial Exclusive Brands™, Subject Matter 

Experts and Territory Sales Managers, bid and cross reference services, product line sourcing, sales support, 

technical resources and support, financial support through qualified lines of credit evaluated by our accounting 

department as well as outreach and training resources for both internal associates and external participating 

entities. 

 

Account managers can also aid members by engaging the support of our certified safety professionals, Business 

Development Managers, and our Territory Sales Managers.  Additionally, Global Industrial’s Inbound Sales agents 

are available to assist members during the business hours of Monday through Friday from 7am to 9pm ET.  Our 

Inbound Sales agents can be reached by phone at 1-800-607-8520. 

 

5. Audits: Provide the capability for certified public accountants to audit the 

qualified GPO/Distributor on behalf of CIESC once contracts are issued. 

 
For purposes of assuring full compliance with all terms relating to this Contract and any contract entered into 

pursuant to this Contract, both parties agree either party shall have a reasonable right to audit either party’s books 

and records that directly relate to the products covered under this Contract.  Agency and Global will be limited to 

no more than one (1) audit request in any twelve (12) month period.  Any audit shall be conducted electronically, 



 

 

upon at least twenty (20) days’ advance prior notice, during regular business hours and in such a manner as not to 

unduly interfere with the party’s operations.  

 

6. Incentives/Rebates: Provide the manufacturer incentives in which savings or 

discounts are passed directly on to the participating districts, preferably in the 

form of a credit off invoice. Rebate checks to districts are also acceptable. 

 

Global Industrial does not pass manufacturer incentives to customers nor provide credits off invoices or rebate 

checks to districts.   

 

7. Records: Retain all books, records, and other documents relative to the contract 

agreement for five (5) years after final payment, or until audited, whichever is sooner. 

The CIESC authorized agents, State Agency, and/or auditors shall have full access to 

and the right to examine any of said materials during said period. 

 
For purposes of assuring full compliance with all terms relating to this Contract and any contract entered into 

pursuant to this Contract, both parties agree either party shall have a reasonable right to audit either party’s books 

and records that directly relate to the products covered under this Contract.  Agency and Global will be limited to 

no more than one (1) audit request in any twelve (12) month period.  Any audit shall be conducted electronically, 

upon at least twenty (20) days’ advance prior notice, during regular business hours and in such a manner as not to 

unduly interfere with the party’s operations. 

 

8. Out of Stock Process: Ability to notify participating districts before scheduled 

delivery time that an item is temporarily out of stock. Substitutions may be 

provided at an equal or greater quality at or below the bid price at the district’s 

discretion. 

 

When a product is regrettably out of stock, our website will indicate this at the top of the product page.  Even if an 

item is on backorder, the website will indicate the estimated lead time.  However, if the backorder occurs after an 

order has been placed our system will automatically email the purchaser to inform them of a change in the 

estimated shipment date. 

 

If awarded a Master Agreement, Global Industrial will not substitute any product without the consent of the 

member.  Global Industrial does not force substitutions on any customer.  If an item or items are out-of-stock, 

Global Industrial will notify the purchaser by means of email regarding any potential delay or change that impacts 

delivery of the order.  If the customer is unable to wait for the item or items to return to stock, the customer is 



 

 

able to cancel the order provided the item is not marked as non-returnable and/or non-cancellable.  Special order 

and custom items are non-returnable and/or non-cancellable.  Optional alternates will be presented to the 

customer by either our Customer Success team or by the member’s designated public sector account manager.  

The customer holds the decision to move forward with a substitute item, which will require placement of a new 

order.  If the customer selects a replacement, the customer will receive a new Sales Order Confirmation via email 

indicating the new order has been placed that provides an updated expected shipment time frame.   

 

9. Special Order Process: Provide districts with a way to know if an item is only available 

through special order. Suppliers must indicate typical lead times for all special-order 

items. 

 

Outside of the items offered on our website, Global Industrial also has the ability to special order products from 

hundreds of manufacturers, leaving endless possibilities for configuration and compatibility.   

 

Should a district require an item that is not offered on our website, they should contact their assigned public sector 

account manager.  If the item is available as a special order, the account manager will engage the support of our 

technical and sourcing teams to prepare a quotation for the customer.  This quotation will include the lead time 

for the requested item and any other requested information such as product specifications and warranty.   

 

Products already reduced in price for inventory reduction or promotional purposes, as well as special order or 
custom products, may not be eligible for an additional discount.   

 
Special order and custom items are non-returnable and/or non-cancellable.   

 

10. Service Level: Strive to fill all original orders at a monthly average of 98% or above 

on the scheduled delivery days, if applicable. 

 

Global Industrial has performed extensive work to eliminate transit time buffers and implemented regulations 

designed to create a stricter and more efficient shipping process.  These efforts have contributed to an increased 

speed of order processing and shipment and continue to guide our standards today.   

 

Standard LTL shipments shall be dock to dock.  Standard small package shipments shall be dock to door.  Additional 

fees may be incurred for any special services including, but not limited to, the following: liftgate services, white 

glove services, 24-hour advance notifications, delivery area surcharges, hazardous material surcharges, residential 

deliveries, Saturday charge deliveries, inside delivery (threshold only). 

 



 

 

Prior to order placement, customers must contact their designated account manager to request expedited delivery 

options.  If customers wish to expedite their shipment after the order has been placed, we request they contact 

Customer Service by phone at 1-800-607-8520, email at service@globalindustrial.com or through the chat options 

on www.globalindustrial.com.   

 

Along with the customer support of specific questions regarding product availability, lead times, and delivery 

estimates, Global Industrial has organizational reporting of item fill rates, service/delivery performance, and 

quality tracking.  From this data, we can narrow the emphasis on areas of opportunity in the supply chain from 

vendor through distribution center operations to carrier.  

 

Global Industrial fills orders shipping from our distribution centers in the order in which they are received.  Drop-

ship orders are shipped with the same urgency by our partners.   

 

Global Industrial makes every effort to respond to emergency orders as quickly as possible.  However, DPAS rated 

orders receive special designation within our operational systems and are given the highest priority.   

 

Global Industrial will make a good faith effort to deliver products within the requested timeframe.  However, 

factors such as product origin, quantity requested, and availability and production times may influence the delivery 

times.  Please contact your assigned Account Manager for specific information regarding lead times. 

 

CONTRACT PRICING: 

1. The Suppliers will be required to hold all proposed category discounts firm during the 
term of the contract. 

Any discount offered within this proposal shall remain the same for the life of the contract. 

 

2. Suppliers agree that the cost for any item purchased through this contract will 

be uniform for all qualified participating entities. 

 
Global Industrial represents and warrants that the pricing being offered in this proposal is market competitive.  No 

further representations or warranties are made with respect to pricing. 

 

3. Prices will not include Federal Excise Tax, Transportation Tax, or State Sales Tax as 

these taxes do not apply to purchases by the participating school districts. 

 

Customers are requested to present a valid sales tax exemption document prior to order placement.   
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ORDERS AND PAYMENT: Each participating school corporation shall issue its own orders 

detailing specific options and delivery instructions. School corporations shall be responsible to 

make payments directly to the Suppliers for all products ordered as prescribed by the Indiana 

State Board of Accounts. All orders from participating entities will be sent directly to the 

Suppliers. Purchase orders may be transmitted by mail, fax, email, verbally or through an e-

procurement software program. 

 
Members can place orders in a variety of ways, including directly with their designated account manager or by 

contacting our Inbound Sales agents.  Additionally, members are able to place orders on the Global Industrial 

website via a dedicated account.  CIESC and Edge Public members are asked to contact us prior to creating access 

to our website, as many entities have established accounts that already offer personalized access to 

www.globalindustrial.com.    

 

Global Industrial accepts purchase orders from customers with approved credit.  Members are able to place 

orders using purchase orders through their dedicated Public Sector Account Manager or through our Inbound 

Sales team.  Purchase orders can be emailed directly to the assigned Public Sector Account Manager for 

processing as well.  The Global Industrial website (www.globalindustrial.com) also allows customers to enter their 

purchase order number when placing an order on their designated account.   

 

Visa, MasterCard, American Express and Discover procurement cards, credit cards and debit cards are accepted by 

Global Industrial.   

 

Global Industrial does not assess additional charges for customers using different types of payment forms.   

 
Terms of payment are within Global Industrial’s sole discretion, and otherwise agreed to by Global, payment must 

be received by Global Industrial prior to our acceptance of an order.  Payment for the products will be made by 

credit card, wire transfer, or ACH unless credit terms have been agreed to by Global Industrial.  Invoices are due 

and payable within the time period noted on the invoice, measured from the date of the invoice.  Invoices issued 

by Global Industrial shall be in accordance with its standard form.   

 

Global Industrial does not permit the set off of any payments under any circumstances.   

 

Global Industrial does not offer a Prompt Payment Discount program. 
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DELIVERIES: 

1. All solutions offered shall be FOB destination for all orders placed over the Supplier’s 

minimum order level. Any and all costs related to delivery shall be borne by the 

Suppliers for all orders over the minimum. 

a. Exception: School Corporation agrees to pay expedited shipping costs if 

the member school corporation requests such special shipping 

arrangements. All expedited shipping costs must be pre-approved by the 

School Corporation prior to delivery. 

 
Standard shipping and handling charges will be reflected on all quotes, orders, and invoices as prepay and add, 

FOB Origin, unless otherwise indicated.  Standard LTL shipments shall be dock to dock. Standard small package 

shipments shall be dock to door.  Additional fees may be incurred for any special services including, but not limited 

to, the following: liftgate services, white glove services, 24-hour advance notifications, delivery area surcharges, 

hazardous material surcharges, residential deliveries, Saturday charge deliveries, inside delivery (threshold only). 

 

Special Services Charges (subject to change without notice): 

 

Accessory Charges Value 

Additional Handling $6.50 

C.O.D.s $9.00 

Delivery Area Surcharge $2.30 

Delivery Confirmation Response - Signature Required $2.00 

Hazardous Materials Surcharge, Ground $20.00 

Residential Differential $2.20 

Saturday Charge Delivery $12.50 

UPS Returns Plus:  Call Tag $7.00 

Call Prior to Delivery (24-hour notification) $10.00 

Liftgate Delivery (no dock) $63.00 

Residential Delivery $85.00 

Inside Delivery (threshold only) $66.00 

White Glove Service Call for Pricing 

 

 

 

 



 

 

Prior to order placement, customers must contact their designated account manager to request expedited delivery 

options.  If customers wish to expedite their shipment after the order has been placed, we request they contact 

Customer Service by phone at 1-800-607-8520, email at service@globalindustrial.com or through the chat options 

on www.globalindustrial.com.   
 

Installation is not included in the price for any products.  If requested, installation can be added as a separate line 

item on a case-by-case basis. 

 

Products that are delivered as “assembled” are indicated on our website within the product specifications.  

Products that are not assembled will not include assembly in the pricing unless otherwise indicated. 

 
2. No COD orders will be accepted. 

 
Global Industrial does not accept nor ship orders COD.   

 

3. All delivery vehicles must be company contracted. 
 
Global Industrial does not own or operate its own fleet of delivery vehicles.  All deliveries are made through third party 
carriers.   

 
4. Suppliers agree that shipping errors will be at the expense of the Suppliers. For 

example, if a Supplier ships a product that was not ordered to a member, it is the 

responsibility of the Suppliers to pay for the return shipping costs at the 

convenience of the member. 

 
Title to products and risk of loss passes from Global Industrial to Buyer upon delivery. 

 

Any rejection for damage and/or non-conformance of products shall be made within five (5) business days of 

delivery, or the products shall be deemed accepted. 

 

5. The Suppliers must be able to do business successfully in the entire State of 

Indiana, nationally and/or regionally and with deliveries being made in a timely 

manner and according to the school districts’ requested delivery schedules. 

 

Global Industrial has the ability to conduct business in the entire State of Indiana, nationally and/or regionally. 
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Global Industrial will make a good faith effort to deliver products within the requested timeframe.  However, factors 

such as product origin, quantity requested, and availability and production times may influence the delivery times.  

Please contact your assigned Account Manager for specific information regarding lead times. 

 

SUPPLIERS EMPLOYEE CONDUCT: 

1. Successful Suppliers are responsible for their employees while on School District 
property. 

a. Suppliers will be responsible for all damage or injury to existing facilities, 

equipment, property, or persons caused by the Suppliers’ employee. 

b. Suppliers’ personnel shall conduct themselves in a respectable and courteous 

manner while performing duties at any of the School Districts’ property. Each 

School District reserves the right to deny access to any of the Suppliers’ 

employees at any time for any reason in the sole discretion of the School 

District. Each School District also has the right to request an alternate 

employee of the Suppliers. 

2. Suppliers shall conduct background checks for their employees who will have regular 

contact with School Districts, including but not limited to contract representatives 

and delivery personnel, in accordance with the individual School Districts’ 

background standards. 

a. It is the responsibility of the Suppliers to ensure that no persons who have failed 

to clear background  

checks in accordance with any School District’s standard(s) will perform any work 

for the School District. Violation of this provision will be grounds for immediate 

termination of the contract with or without notice. 

b. Suppliers shall not knowingly send any employee, agent or subcontractor 

personnel who is a registered sex offender or who has a criminal conviction on 

his/her background check records of sexual abuse to any School District’s location, 

building or property. Suppliers shall make periodic criminal history record inquiries 

as authorized by law. Violation of the requirements contained in this provision will 

be grounds for immediate termination of the contract with or without notice. 

3. Delivery personnel should be appropriately dressed in clearly recognizable 

company name, logo, or identity tag visible. 



 

 

4. Suppliers’ personnel are forbidden to possess/consume/or be under the influence of 

alcohol, use tobacco, e-cigarettes, or vaping products, possess/use/be under the 

influence of unauthorized controlled substances or possess/use weapons/firearms 

when on School(s) / Districts property pursuant to applicable federal, state, and local 

laws or policies. 

5. Suppliers’ personnel will perform work without unnecessarily interfering with School 

Districts’ Activities. Suppliers will take precautions necessary to protect persons or 

property against injury and/or damage that may occur because of the fault or 

negligence of their employee. 

6. The employment of unauthorized workers by the Supplier is considered a violation 

of Federal and State Law. If the Suppliers knowingly employs unauthorized workers, 

such a violation shall be cause for termination of the awarded contract. 

7. Supplier acknowledges that it shall not fulfill this contract in any part by use of a 

person who is barred by any state, local, or federal law from being on School 

District’s property at any time. 

 

Global Industrial agrees to the employee conduct requirements listed above.   

 

SUPPLIER REPORTS: In addition to any reporting required by Edge Public, a quarterly report 

of the total gross dollar volume of all products and services purchased by the CIESC contract 

participants as it applies to this RFP will be provided and separated by school or entity with 

the combined report being sent to the CIESC and Edge Public. Other sales reports may be 

requested throughout the duration of the contract. Monthly price reports will be required 

to indicate price fluctuations for items not being held for the duration of the contract. 

Global Industrial agrees to provide a quarterly report of the total paid gross dollar volume of all products and 

services purchased by the CIESC contract participants as it applies to this RFP.   

 

Global Industrial has the ability to provide quarterly reports of total paid gross dollar value generated from this 

contract to CIESC and Edge Public.   

 

Global Industrial aims to be a valued partner for our customers and contractual partners and recognizes that part 

of that partnership is making sure our customers receive as much intelligence regarding their buying as they 

desire.  The combination of accessible sales data from within the Global Industrial website and our analytics 



 

 

capabilities outside of the website provides our customers with powerful information to better understand their 

purchasing trends.   

 

Global Industrial has the ability to create, upon request, dedicated accounts for each individual Participating Entity 

as well as consolidated accounts that may encompass multiple departments that use the same centralized billing 

address.   

 

From within a customer’s dedicated account on the Global Industrial website, customers can view their order 

history and spending savings.  Our site enables our customers to review and report on all of their orders from 

within different time ranges, along with providing details into the cost savings they have generated with their 

purchases from Global Industrial.   

 

Outside of our website, our capabilities expand.  We have the ability to create reports in both PowerBI and our 

internal CRM tool.  These reports are used daily by every department within Global Industrial and can be created 

and updated quickly.  Our team is also proficient in querying data directly from our databases.  In turn, we can also 

quickly create analyses in a variety of formats, including Excel, Tableau and PowerBI.   

 

Additionally, Global Industrial offers business reviews, scheduled at the cadence established by the customer and 

the Account Manager.  These business reviews can highlight spend by different views such as purchases by 

category, Global Industrial Exclusive Brands™ purchases, spend year over year or for a predetermined timeframe.   

 

Global Industrial can provide customized reporting for each customer using a variety of data points included, but 

not limited to the following:   

 

Account Number Order Type Ship to Zip Code 

Account Name Order Status Ship to Country 

Order Number Manufacturer Part Number Ordered by 

Order Date Manufacturer Name Email 

Quote Number Brand Payment Method 

Quote Date Unit of Measure Customer PO 

Item Number UNSPC Code Account Manager 

Item Description Category Freight Amount 

Quantity Parent Category Sales Tax 

Extended Item Price Carrier Invoice Total 

Invoice Number Ship to Address  
Invoice Date Ship to City  
Tracking Number Ship to State  



 

 

ADMINISTRATIVE FEE: The "Administrative Fee" is payment owed by the Supplier to Edge Public, 

calculated as three percent (3%) of the total purchase amount paid to the Supplier, excluding 

refunds and returns. This fee applies to all sales of products and/or services made to the Lead 

Public Agency and Participating Lead Public Agencies under the Master Agreement (including 

any amendments or renewals). See attached Supplier Agreement. 

⚫ The parties may agree in writing to a lower Administrative Fee for a specific 

Participating Lead Public Agency’s Contract Sales. 

⚫ At their discretion, Suppliers may opt to pay additional fees (e.g., technology fees) 

to Edge Public or a third party for enhanced support or access to Edge Public’s 

technology platform. 

 

Global Industrial agrees to the administrative fee as detailed above.   
 

 

 

 

 

 

 

 

 

 

 


